
Residential FAQs

Are your adult leaders police checked?


All of our leaders have a DBS (previously an enhanced CRB certificate).  In addition we have very clear guidelines which are given to each leader and strictly abided by, including not going into a room alone with a young person.

What is your ratio of adults/children?

The legal requirement is 2:20, but in fact we normally have a ratio closer to 1:3 or 1:4.  

How are boys and girls separated?

This depends on the venue, but we will separate the boys' and girls' sleeping areas, sometimes on separate floors, sometimes in separate buildings.  These are clearly marked and strictly adhered to.

How will activities be managed?


Any swimming will have a trained lifeguard.  Other activities will have properly qualified leaders where appropriate.  Our first aim is always child 
safety.  

Do you do risk assessments?


As part of our church policy on residential events, all of our events are risk assessed.  Each team also has experienced leaders, some with over 10 years of experience, many of whom are parents themselves, who are very experienced in dynamic risk assessment as well.

What if my child is ill/injured?


We have a First Aider who will have done a minimum of a half day course in emergency First Aid.  We will contact you immediately if there is a serious accident involving your child.  

Will my child get any sleep?


We are aware that children and young people need sleep.  We will do our very best to ensure that your child's room has the light off at a reasonable time and is quiet soon after.  Please contact us if this is a particular concern before or during the event. 

Will my child have free time to do homework?

There will be some free time in the programme, but please contact the residential leader if extra time is needed.

What if my child has additional needs?

Please do tell us if your child has any additional needs, even if it is simply that they sleep better on an upper bunk, or if they need to get to bed early, or if they are feeling nervous because they don't know many people, or if they have unusual eating habits or if it's their first time away from home. We will try very hard to accommodate any special needs. We want your child to have the best time away.

How will my child be cared for?

All of the children are in small groups for time away, so one or two leaders are specifically looking out for them.  On longer residentials, we also have 'angels' to encourage every individual and send notes to them.  If you have a concern during the time away, do please contact the residential leader.  If your child becomes very upset during a residential, we will ring you as soon as practically possible to discuss how you want us to proceed.
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